
Safety Procedures & Protocols
Hillview PTO After School Sports – COVID-19 Manual
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1 INTRODUCTION

Afterschool sports programs are an integral part of Hillview’s path towards establishing 
normalcy in a world coping with the ongoing impacts of COVID-19.  They help improve the 
physical and mental capabilities of students and teach players the necessary elements of 
sustainability within a community. The Hillview PTO is offering a four week basketball program 
in the Spring of 2021.

2 DISCLOSURE

This document was created with the intention to complement the San Mateo County and State 
of California and CDC Guidelines regarding return to play, social distancing, Quarantine, 
isolation and proper sanitization practices during the COVID-19 pandemic.  It is a living 
document that will be updated in accordance to changes that are made in the health orders 
and guidelines at the local, county and state levels.

Please see the updated 3/5/2021CDPH guidelines at this link: CDPH: Outdoor and Indoor Youth 
and Recreational Adult Sports

3 COMPLIANCE

Steps will be taken to comply with all applicable and current laws, health orders, or other 
regulations.  Our COVID-19 coordinator will be Becky Genauer who has been working to help 
research, develop, and ensure compliance with the protocols listed in this document.  Hillview 
After Schools Sports will follow San Mateo County and their city’s mandated requirements for 
face coverings, social distancing, and other personal protective equipment (PPE) in order to 
maintain compliance with any mitigation of transmission regarding COVID-19.  

4 EMPLOYEE TRAINING

Hillview  PTO coaches and community volunteers  will be formally trained on protocols 
established by the federal, state and county.  All Hillview PTO coaches and community 
volunteers  will be educated on how to recognize the symptoms of COVID-19 and know how to 
act responsibly if they detect or exhibit symptoms.  Training is provided on PPE (when to use, 
different types, how to use and wear, how to apply and dispose of).  Training for cleaning, 
sanitizing, and disinfecting is provided to all Hillview PTO coaches and community volunteers .  
Additional training on maintaining physical distancing requirements, wellness screening, and 
practice-specific policies and procedures is ongoing. Training will continue to be provided as the 
policies and procedures change due to local, county and state health orders and guidelines.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/outdoor-indoor-recreational-sports.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/outdoor-indoor-recreational-sports.aspx


5 MEASURES TO PROTECT EMPLOYEES AND PARTICIPANTS

Hillview Middle School’s priority is the safety and well-being of our coaches, staff and students. 
We will take every necessary precaution to protect against the spread of coronavirus during our 
after-school sports programs. A copy of this document will be provided to all staff, parents, 
guardians, and users (electronically or as a hard copy upon request).

5.A PPE & Disinfecting Supplies
PPE and disinfecting supplies will be provided to Hillview at a level that is appropriate based on 
San Mateo County and federal guidelines. At a minimum, this includes hand sanitizer, 
disinfectant, gloves, and face coverings to be provided to Hillview PTO coaches and community 
volunteers .

5.B Parent/Player Contract 
All parents/guardians and participants will be required to sign a document that requires parents 
and players to abide by the plan of action set forth regarding physical distancing requirements 
and best sanitation practices.  These must be signed prior to being allowed to participate.

5.C Informed Consent
The State now requires that every participant who will engage in sports will sign an informed 
consent waiver. Our players will not be able to attend contact-based practices, training, or 
games without this form being signed by a legal guardian. 

5.D Opt-Out Option
Hillview Middle School will acknowledge, support, and respect decisions made by parents and 
guardians of players if they feel uncomfortable participating for any reason at any time. If this 
occurs during a training or practice session, there will be a designated area for these players to 
sit at for the remainder of the session.

6 FIELD PREPARATION AND OPERATIONAL PROCEDURES

6.A Drop-off/Pick-up
All drop-off and pick-ups should continue to follow social distancing guidelines. All after school 
sports participants and household members should wear a mask at all times from the point 
they leave their vehicles until they return to their vehicles. Carpooling is strongly discouraged.

6.B Social/Physical Distancing and Cohorts 



Hillview after school staff will limit the number of people on the basketball courts at any one 
time. The guidance indicates that there should be no mixing of players between cohorts.  
Distancing policies will be in place based on county, state and federal guidelines.  

6.B.1 Contact/touching
Students/players are encouraged to limit physical contact/touching to other team participants. 
Players should not have physical contact with coaches or other volunteers. Huddles, hugs, high-
fives, fist bumps, etc. are discouraged.

6.B.2 Face coverings 
All students/players must wear face coverings at all times when entering and leaving the 
basketball courts.  State return to play guidance ALSO requires that all players must wear masks 
during play at all times, “as tolerable.” We strongly encourage students/players to bring 
multiple (3-4+) disposable or clean cloth masks to trainings. Coaches/staff will provide 
additional breaks and opportunities for players to change out a mask if it becomes damaged, 
wet or soiled during play.  All coaches/staff must wear face coverings at all times during the 
training sessions. All parents, guardians, and members of households over the age of 2 must 
also wear a mask at all times while entering or leaving Hillview facilities. 

6.B.3 Hand sanitizer 
To minimize sharing of items and reduce possible transmission, we strongly encourage all 
students/players to bring their own hand sanitizer with at least 60% alcohol to be used before, 
after, and during training sessions or games. 

7 HEALTH SCREENING

Parents will be asked to maintain accurate availability and complete a health check via the 
TeamSnap application prior to each session. 

7.A At Home Screening Questions

Team Snap
Hillview PTO requires a health screening protocol which needs to be completed prior to every 
session by a parent or guardian prior to a student participating within an app called 
TeamSnap.  

 

 Parents need to log into TeamSnap and complete the health questionnaire BEFORE their 
student arrives on campus.  Parents, not students, are required to fill this out using the 
TeamSnap app.

https://www.parentsquare.com/signin


 In addition to the Health Screen, TeamSnap will be used by Hillview PTO to monitor 
session attendance by participants.

7.B On Field Safety Procedures

7.B.1 Screening
If any staff or participant has a temperature of 100.4 degrees or greater or any COVID-19 
symptoms that are new or unexplained or have had exposure to COVID-19 cases, they will not 
be allowed to attend and parent or the coach will inform the Covid-19 Supervisor 

7.B.2 Attendance
Parents must keep TeamSnap attendance accurate and up to date for all training sessions and 
games. This procedure will be critical information needed for possible quarantine and isolation 
procedures as mandated by county contract tracers should a player test positive for or contract 
Covid-19.  Hillview After School Sports is required to keep a daily recorded log of participants 
that enter fields for practice and training as a means of facilitating contact tracing in the event 
of potential exposure. Coaches, parents and managers should work together to ensure accurate 
attendance at all events.

7.B.3 Signage
Will be posted on the courts and at the school entrance to indicate an event is in session.

7.B.4 Restrooms
 
All cohorts have been designated specific bathroom assignments. We recommend all students 
use the bathroom PRIOR to arriving on campus to cut down on bathroom use. Only two 
students may use a bathroom at one time. Bathrooms will be cleaned two times per each 
school day (and once at night after all students and staff have left), based on our school’s bell 
schedule and when students are least likely to be using the bathrooms. To ensure the least 
amount of shared facilities, students will need to bring their own filled water bottles as all 
water fountains are not permitted for use.  

7.B.5 Equipment
Team participants are encouraged to bring their own basketball and a water bottle.  Players 
must handle and care for their own equipment as much as possible. Staff refrain from handling 
participant’s equipment when possible.  
Players should not touch other players’ water bottles, or equipment. While sharing of 
basketballs is allowed per county and state guidelines players, coaches should take care to not 
touch their face or mask when handling the ball and sanitize or wash their hands frequently.  
Players should not touch the coach’s equipment (bag, clipboard, cones, ball pump, etc.).  Each 
player will have a designated location for his/her bag and water that meets social distancing 
guidelines.

7.B.6 Testing 

https://district.mpcsd.org/cms/lib/CA01902565/Centricity/Domain/675/2020-21%20Bathroom%20Assignments%20-%20Bathroom%20Assignments.pdf


Per CA Guidelines, “regular and postseason antigen or PCR testing of sports participants and 
coaches weekly while participating in Outdoor High-Contact sports is strongly encouraged.” 
Testing should be scheduled in a manner consistent with having a result available 24 hours 
prior to a game. If the test result is positive, please contact our Covid-19 Supervisor

8 PARENTAL & FAMILY PROCEDURES AND SUPPORT

8.A CA State Guidance Limitations on Observers
The CA State guidance has put limitations on observers. It states, “Limit observation of youth 
sports (age 18 years and under) to immediate household members, and for the strict purpose 
of age-appropriate supervision.  This includes observation of practice and competition.  Limit 
number of observers to ensure physical distance can be maintained, reduce potential crowding, 
and maintain indoor and outdoor capacity limits.”

Hillview after-school sports discourages the observation of practice by any non-participant.

8.B Celebrations and Parent Support
Celebrations and shows of player and team support must remain socially distanced. Traditional 
celebrations such as congregating while waiting for players to come off the field, formation of 
“tunnels,” high-fives and other non-socially distanced and/or contact celebrations are not 
permitted. We recommend clapping while distanced to support our players.   

9 COVID-19 CASES, CLOSE CONTACTS & CONTACT TRACING

9.A Reporting & Contact Tracing for Suspected, Presumptive, and Confirmed 
Cases

9.A.1 Reporting and Contact Tracing Guidelines
Hillview After School Sports will follow the Hillview Middle School protocol for suspected and 
confirmed cases.  If the Hillview PTO coaches or community volunteers becomes aware of a 
suspected or confirmed case of COVID-19, they will report it immediately to:

Lianne Jemelian (ljemelian@mpscd.org)

9.A.2 What is Contact Tracing and how does it work? 
See the Menlo Park City School District website for more information on the contract tracing 
programs and how they operate. 
https://district.mpcsd.org/Page/2487



9.B Isolation of Illness or Suspected COVID-19 Case(s)
Hillview PTO coaches and community volunteers will identify an area to separate anyone who 
exhibits COVID-19 symptoms while at practices or games. 
Any student/player or coach/staff exhibiting symptoms will immediately be removed from the 
group and asked to wait in an isolated area until they can be transported home or to a 
healthcare facility, as soon as practicable. For serious illness, Hillview PTO coaches will call 9-1-1 
without delay. 
Parents and/or coaches will inform the Hillview PTO Covid-19 Supervisor, Becky Genauer @ 
rebeccanp2@gmail.com 

9.C Confirmed or Suspected COVID-19 Case(s)

9.C.1 Reporting requirements
Hillview After School Sports will follow MPCSD guidance regarding reporting of any positive 
Covid-19 cases. It is assumed that families and testing providers will be informing the County of 
any positive cases directly as well. 

9.C.2 Quarantine/Self Isolation and Return to Play
Per contact tracing protocols, San Mateo County may advise close contacts to get COVID-19 
tests and remain quarantined at home for at least 10 days or as required by the county health 
officials. A student/player or coach/staff member will be cleared to return to play when the 
County clears them to return, a physician clears them to return, or they follow the minimum 
guidance set by San Mateo county. Hillview may request that documented proof of clearance 
be provided. 
https://www.smchealth.org/post/isolation-quarantine-instructions

9.C.3 Exposure notification
MPCSD will notify the coach/staff and all families on the team or in a cohort group of a possible 
exposure to a positive COVID-19 case while maintaining confidentiality as required by state and 
federal laws.

9.D Close contacts to confirmed COVID-19 Case(s)

9.D.1 Complying with reporting and county contract tracing
Hillview After School Sports will cooperate with and provide information regarding close 
contacts to MPCSD, as requested. Should a family require attendance information for the 
county contract tracing department they should look on TeamSnap for practices and games for 
participants. 

9.D.2 Definition of close contact
“Close Contact” is defined by the CDC as “someone who was within 6 feet of a person with 
COVID-19 for at least 15 minutes over a 24-hour period starting from 2 days before symptoms 
appeared (or, for patients who do not have symptoms, 2 days prior to their test administration 
date) until the time the patient is isolated. You are also a close contact if:

mailto:rebeccanp2@gmail.com


● You provided care at the home of someone who is sick with COVID-19
● You had direct physical contact with the person (such as hugging or kissing them)
● You shared eating or drinking utensils
● They sneezed, coughed, or somehow got respiratory droplets on you.

Wearing a mask does not prevent or exclude someone from being a close contact.

9.D.3 Actions required for close contacts of confirmed or suspected Covid-19 cases
Close contacts (household or non-household) of confirmed COVID-19 cases will be sent home 
immediately, instructed to seek medical advice and testing, and follow the guidance of the 
county and its contract tracing program. 
Close contacts may consider COVID-19 testing immediately and on day 10 following the last day 
of exposure to the case. 
Close contacts should consult with the County they live in and abide by the direction for self-
quarantine given by the county.  Please see San Mateo guidelines below.  If you live in another 
county please follow their specific guidance.
 https://www.smchealth.org/post/prevent-household-transmission-covid-19 

9.D.4 Close contacts of close contacts
No actions need to be taken for persons who have not had direct close contact with a 
confirmed COVID-19 case, and instead have had close contact with persons who were 
themselves a close contact.

9.E Informing Staff of Covid-19 possible exposure
Beginning on January 1, 2021, per California law AB-685 Covid-19, if an employee or player 
tests positive for Covid-19, the MPSCD must, within 1 business day of receiving the information, 
provide emailed or written notice to all employees, representatives of employees and third 
party employers, such as subcontractors, of the positive Covid-19 test if such persons were at 
the same facility (or field) as the exposure and could possibly be a close contact. 
The notice must include information about the available benefits related to COVID-19 and must 
outline disinfection protocols and a safety plan to keep employees safe going forward.

10 RESPONSE TO SUSPECTED/CONFIRMED CASES/CLOSE 
CONTACTS & RETURN TO PLAY

10.A Mandatory Compliance with County Isolation & Quarantine Guidance
Students/Players with suspected or confirmed Covid-19, or suspected or confirmed cases in the 
household, or from close contacts must contact the county’s contact tracing program and 
follow the County of San Mateo criteria to discontinue home isolation. 
See Section 10 above and refer to the county website or contact your county’s contact tracing 
program for specific guidance on self -solation and self-quarantine.  

https://www.smchealth.org/post/prevent-household-transmission-covid-19
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB685


Please see San Mateo guidance below. If you live in another county please follow their specific 
guidance. 
https://www.smchealth.org/post/prevent-household-transmission-covid-19 

10.B  Clearance for Return to Play
A student/player or coach/staff member who has had a confirmed case of Covid-19, a 
confirmed positive test, a suspected case of Covid-19, was a close contact or was otherwise 
instructed by the county to self-quarantine will be cleared to return to play when any of the 
below criteria are met: 

● The County clears them to return to play
● A physician clears them to return to play
● They can prove that they have followed the minimum guidance set by San Mateo 

county. 

Hillview may request that documented proof of clearance be provided. This information is 
private protected health information and must be provided ONLY to the Covid-19 Supervisor 
(rebeccanp2@gmail.com) and not to the coach or other team volunteer. Please see county 
isolation and quarantine guidelines for more information. 
https://www.smchealth.org/post/isolation-quarantine-instructions

11 ADDENDUM

11.A Addendum 1 – Parent/Participant Contract

11.B  Addendum 2 – Informed Consent Form

https://www.smchealth.org/post/prevent-household-transmission-covid-19
mailto:rebeccanp2@gmail.com
https://www.smchealth.org/post/isolation-quarantine-instructions

