PowerSchool Parent Portal
The purpose of this document is to give some orientation to the screens and features currently
available through the Parent Portal. Parents should log in by going to:
https://powerschool.mpcsd.org and typing in the username and password provided by the district.
1. Orientation
When you first log in, you are presented with the Main Screen (Grades and Attendance). To
switch between screens, click any of the icons in the upper right corner of the window. To log
out, click the Logout Button, also in the upper right. There are also Print and Help Buttons to the
immediate left of the Logout Button. The screen shots below, for the fictitious student Veronica
Salt, are similar to what you will see for your child.

Figure 1.

Menlo Park City School District

Page 1 of 8

October 2010

2. Grades And Attendance
This screen (Figure 1) gives you an overview of your child’s grades and attendance to date for
the current marking/attendance period. The first column (called the Expression in PowerSchool)
represents the class period. To the right is the previous and current week’s attendance, followed
by a list of classes/teachers, letter and numeric grades by grading period (T1 = Trimester 1), and
finally Year-To-Date absences and tardies. Please note that attendance is only recorded in
PowerSchool during Homeroom period (first row), so other rows will always display 0.
3. Assignment Details
Clicking any blue grade will take you to the Class Score Detail screen (Figure 2), which displays
all the assignments in the Teacher Gradebook that make up the grade for that class.

Figure 2.

For each assignment, you will see the due date, category, assignment name, point score,
percentage and letter grade. There are also particular codes that a teacher may assign, indicating
that the assignment was late, for example, or that it doesn’t count as part of the final grade. The
key to these colored codes is at the bottom of the window.
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4. Assignment Descriptions
If any assignment has a note or description associated with it, the assignment name will be a blue
link (e.g. Student Agreement in Figure 2). Clicking this link will take you to a screen containing
the assignment description (Figure 3).

Figure 3.

5. Grade Details
Similarly, any grade that is blue (e.g. the 0 in the Ch 3 Test Corrections assignment in Figure 2)
allows you to get more information about that grade. Clicking the 0 brings you to the Score
Comment screen (Figure 4).

Figure 4.
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6. Attendance Details
At the bottom of the main Grades And Attendance screen (Figure 1) is a summary Attendance
By Day area. The attendance year is divided up into 6 time periods, each half a trimester. So the
designation “6-2” in the Figure 1 means that we are currently in the second time period of the
six. In other words, it is the second half of the first trimester. The next time period (the first half
of the second trimester) will be 6-3. “YTD” means Year-To-Date.
Notice that both tardies must have occurred during the first half of T1, since the YTD total is 2,
but the 6-2 total is 0. To get details on any attendance notations, click one of the blue numbers
and you will be taken to the Dates of Attendance screen (Figure 5), which will list the dates of
the absences or tardies.

Figure 5.

7. Attendance History
The second icon in the upper-right corner of the Parent Portal window is for Attendance History.
Clicking this icon brings you to a screen that will give a more extensive view of attendance
during the current attendance time period (e.g. 6-2). Again, please note that PowerSchool only
stores attendance for the Home Room period (first row). Dashes indicate days that students do
not attend school. In the example below (Figure 6), there is one absence indicated on Tuesday,
10/12.

Menlo Park City School District

Page 4 of 8

October 2010

Figure 6.

8. Email Notifications
The third icon in the upper-right corner of the Parent Portal window is to sign up for Email
Notifications. Clicking this icon brings you to the screen below (Figure 7), where you can
choose from three reports to receive, the frequency that you would like to receive them, and the
email address(es) to send them to. You can also opt to receive an immediate copy of the chosen
report(s). Please note that the second report - Detailed reports showing all assignment scores for
each class - if selected, will result in multiple emails, one per class, even for those classes (such
as Home Room) where there are no assignments. There is no information in these reports that is
not available on the Parent Portal, so this feature is intended as a convenience so that you don’t
have to log in regularly. A sample of each report is provided in the next section.

Figure 7.
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IMPORTANT: Please note that since there is one parent account per student, changes to Email
Notification settings affect all parents (and all listed email addresses). Each parent cannot
currently have separate email notifications.
9. Sample Email Notification Reports
A. Summary of Current Grades and Attendance
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B. Detailed Assignment Report by Class
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C. Detailed Report of Attendance
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